
Personalise your 
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UNIQUE service 
from Invacare
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Based on passion and care, Invacare UNIQUE has been launched as a dedicated 
service that provides expertise in customising an individual’s product to cater for 
a specific need, or even the most complex requirement.

Whether the modification is a more traditional requirement such as; longer 
armrests, wider seats or customised controls, or something more personal, such 
as a hot pink frame, our team has the knowledge, experience and capability to 
deliver a UNIQUE product that meets your specifications.
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  Contents  

A truly personal specification can sometimes be so specific that these 
adaptations are UNIQUE - this is why we offer the Invacare UNIQUE service. 
Our dedicated team of qualified specialists and engineers will assess every new 
request. This process can take anywhere from a few minutes (i.e. a new colour), 
to several weeks when there are more complicated modifications to be made. 
We always keep UNIQUE products on file, traceable by the serial number, so we 
are able to quickly respond to any queries regarding orders through this service. 

We offer three levels of service based on complexity;

Level 1: Direct order - our most simple service. When you submit your 
completed prescription/order form for your requested wheelchair, add the 
reference number for your special request, which is found in this brochure to the 
‘special comments’ section. We’ll take care of the rest.

 • 1st response in 2 days, quote in 4 days

 • Extra lead time, on average, 1 week

Level 2: Our ‘On Demand’ service - this usually requires further information than 
Level 1. We will ask you to specify the additional information required, either 
on your prescription form or and/or the Request for Quotation (RFQ) form, for 
example, the seat width/depth or a special dedicated colour (you will need to 
provide the RAL reference if you request a specific colour).

 • 1st response in 2 days, quote in 1 week

 • Extra lead time, on average, 2 weeks

Level 3: Our ‘Custom Made’ service requires further investigation into the 
technical implications of modifications, resulting in our team carrying out a full 
and detailed risk assessment. You will have to fill in the RFQ form for your type 
of wheelchair. You will also need to attach pictures or drawings of your specific 
requirements. The more detail supplied, the quicker the quotation process will be.

 • 1st response in 2 days, quote in 2 weeks

 • Extra lead time, on average, 3 weeks

  Invacare UNIQUE  
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Simply follow the easy step by step process to order your Invacare UNIQUE:

1. Submit a request

This can be submitted on your Prescription Form with adaptations noted in the 
Invacare UNIQUE section, or if necessary, the Request for Quotation form for 
your type of wheelchair within this document.  
This can be either emailed to specialsuk@invacare.com, or, faxed to  
01656 776220.

Please remember to include;

	 ■  Sketches with dimensions

	 ■  Your contact number and/or email address

	 ■  For a modification to an existing chair, please provide the serial number of 
the chair

	 ■  Any additional information could help us to process your request more 
quickly

 

2. Repeat process

If you have ordered the special modification before, please include the previous 
quotation number and state the quotation details along with the price. This will 
allow you to bypass the quotation phase and speed up your ordering process.

3. Feasibility study

Once the request is understood it will undergo a risk assessment. If it passes, a 
price and lead time will be issued. The more complex the request, the longer the 
lead time* and the more in depth the risk assessment must be.

4. Processing the order

Once the quote has been signed, faxed back or emailed and an order raised, the 
UNIQUE modification will be manufactured and shipped within the stated lead 
time quoted.

 

Remember – the more information that can be supplied with your initial 
request, the better. In some instances this could save time and money with 
simple alternatives.

*Delivery time frames outlined in quotes are valid for a period of 90 days.  
Delivery times on repeated specials may also vary due to workload.

  How to order  
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  How to order    Request for Quotation (RFQ) form  

What is an RFQ form?

Here is an example of a form and what information will be required when you 
come to ordering your Invacare UNIQUE Level 3.

Customised Manual Wheelchair - Required Information
Date 23.06.2016   Revision  1.0 Page 2 of 7

Provider‘s information

Company 

Customer Account Number 

Address 

Phone 

Email 

Date 

Required chair dimensions

Position Description Dimension Unit (please state)

A Seat width mm / inches

B Seat depth mm / inches

C Seat to floor height mm / inches

D Backrest height mm / inches

E Overall length mm / inches

F Knee to Heal length mm / inches

Model 

Wheelchair usage:
  Mainly indoor    Mainly outdoor    Both indoor and outdoor

  Self Propelling    Attendant     Secured in 
car  

  Used as a seat in Transport

Client‘s information

Name / Reference  

Age 

Disability 

Trusted Solutions, 
Passionate People

Customised Powered Wheelchair - Required Information
Date 23.06.2016   Revision  1.0 Page 5 of 7

Provider‘s information

Company 

Customer Account Number 

Address 

Phone 

Email 

Date 

Clients information

Name / Reference 

Age 

Disability 

Required chair dimensions

Position Description Dimension Unit (please state)

A Overall width mm / inches

B Back support angle deg.

C Overall height  
(w/o head support) mm / inches

D Overall length mm / inches

E Seat to floor height mm / inches

F Leg support angle deg.

Model 

Wheelchair usage:
  Mainly indoor    Mainly outdoor    Both indoor and outdoor 

Trusted Solutions, 
Passionate People
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Medium Active Wheelchairs

Invacare® Action®3 Junior® Invacare® Action®4
NG

The following section shows the adaptations available to our Medium Active 
Wheelchairs and the corresponding UNIQUE Levels.

  Positioning and comfort  

Trunk supports
}  Pair of Dartex trunk supports
}  Adjustable height and width
}  Swing away and detachable
}  Swing away armrests will no longer swing away
}  Serial Number needed for spare part order

P
o

si
ti

o
ni

ng

Available on
}  Action®3

NG

}   Action®4
NG

Level
}  Level 1

Non 
Compatibilities
}  Not available with 

height adjustable, 
fixed 7° backrest 
with fixed or height 
adjustable push 
handles.

P
o

si
ti

o
ni

ng

Pair of adjustable foot straps
} Serial Number needed for spare part order } DE181226 (+HD)

Available on
}  Action®3

NG

}   Action®4
NG

Level
}  Level 1

C
o
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  Positioning and comfort  

Knee pads / adduction pads
} Pair of vinyl knee pads
} Adaptable with a clamp on all standard legrests

Available on
}  Action®3

NG

}   Action®4
NG

} Action®3 Junior
}  Esprit Action®4

NG

Level
}  Level 1

C
o

m
fo

rt

  Positioning and comfort  

C
o

m
fo

rt

Elevating legrests with calf pads for Seat Width 255, 
280 or 305mm
}  Smaller pads to be ordered for one side or both
}  Size of pad: 70mm x 170mm or 82mm x 170mm or 95mm x 170mm

Available on
} Action®3 Junior

Level
}  Level 1

Pair of amputee legrests for Seat Width 380 and 405mm
} Smaller size pads
} Size of pad: 167x142mm

Available on
}   Action®3

NG

}   Action®4
NG

}  Esprit Action®4
NG

}   Action®5

Level
}  Level 1

C
o

m
fo

rt
C

o
m

fo
rt

Anatomic seat
}  Wooden preformed seat with foam and black vinyl cover
}  Locking system
}  Removable
}  Seat Width 380mm, 405mm and 480mm. Others, except Heavy Duty 

are available on the Prescription Form
}  Depth adjustable 400mm or 450mm

Available on
}   Action®3

NG

}   Action®4
NG

Level
}  Level 1
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  Positioning and comfort  

C
o

m
fo

rt

Dynamic harness 4 points
}  Available in 3 sizes  

(small/medium/large)

Available on
} Action®3 Junior

Level
}  Level 1

C
o

m
fo

rt

Abduction pommel
} Foam and Vinyl
} Height adjustable
} Removable

Available on
}  Action®3

NG

}   Action®4
NG

} Action®3 Junior

Level
}  Level 1

Small Medium Large
A 11 cm 14,5 cm 17,5 cm
B 18 cm 23 cm 26 cm
C 16 cm 20 cm 23 cm
D 4,5 cm 5 cm 6 cm

A
nt

i-
th

ef
t

Anti-theft bar
}  Enables the wheelchair to become non-foldable
}  Removable with tools only

Available on
}   Action®3

NG

}   Action®4
NG (incl. HD)

Level
}  Level 1

  Safety features  

A
nt

i-
th

ef
t

Anti-theft device for legrests
}  The legrests are no longer removable
}  Swing-in and out functions remain available
}  Removable with tools only

Available on
}   Action®3

NG

}  Action®4
NG (incl. HD)

Level
}  Level 1
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  Positioning and comfort  

  Safety features  

Gas spring lever on armpads
} Allows the person to recline the backrest without an attendant

Available on
}  Action®3

NG

}   Action®4
NG

Level
}  Level 1

Oxygen bottle holder
} Multi-adjustable 
} Steel
} To be placed under the seat 
}  Max. bottle dimensions: 150mm & 

Length 500mm

}  2 sizes: Adjustable from 
SW380mm to 605mm or from 
SW305mm to 355mm

Available on
}    Action®3

NG 
}   Action®4

NG 
}  Action®3 Junior 

Level
}  Level 1

  Miscellaneous  

Swing away and detachable armrests with additional 
handle for transfer

Available on
}   Action®3

NG

}  Action®4
NG

Level
}  Level 1
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Dual handrim propulsion
}  Only with 560mm (22") rear wheels. Available for SW280mm, 305mm, 

355mm, 380mm

P
ro

p
ul

si
o

n

Available on
} Action®3 Junior

Level
}  Level 2

  Propulsion  

B
ac

kr
es

t

Folding backrest 0°
} Backrest height 430 or 510mm
} Serial number needed for spare part order

Available on
}   Action®3

NG

}   Action®4
NG

} Action®3 Junior

Level
}  Level 2

  Backrests and upholsteries  

B
ac

kr
es

t

Recliner and Hub brakes
} Gas spring reclining backrest with attendant hub brakes
} Hub brakes lever and reclining lever on the same handle 

Available on
} Action3 Junior
} DE173789

Level
}  Level 1

U
p

ho
ls

te
ry

Tension adjustable upholstery for 510mm folding 
backrest
}  Available with 510mm folding backrest

Available on
}  Action®3

NG

}   Action®4
NG

Level
}  Level 1

C
o

lo
ur

C
o

lo
ur

C
o
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ur
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  Propulsion  

  Backrests and upholsteries  

Frame colour (RAL)
}  List of RAL colours available on request
}  Tick special colour option on prescription form

C
o

lo
ur

C
o

lo
ur

Available on
}  Action®3

NG

}   Action®4
NG

} Action®3 Junior®
}  Esprit   Action®4

NG

Level
}  Level 2

Frame colour (from other Action chairs)
}  Any colour that is not on the prescription form but exists on another 

Action wheelchair, or as spare parts
}  Tick special colour option on prescription form

Available on
}   Action®3

NG

}  Action®4
NG

} Action®3 Junior
}  Esprit Action®4

NG

Level
}  Level 2

  Personalise your wheelchair  

C
o

lo
ur

Colour touch
}  Painting on rear wheels support, rims and castor forks
}  List of RAL colours available on request

Available on
}   Action®3

NG

}  Action®4
NG

} Action®3 Junior
}  Esprit Action®4

NG

Level
}  Level 2

Personalised backrest upholstery
} Silk screen print on black nylon upholstery (rear)
} Cost according to size, colours and quantity

P
er

so
na

lis
e

Available on
}   Action®3

NG

}  Action®4
NG

} Action®3 Junior
}  Esprit Action®4

NG

Level
}  Level 3
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Passive Wheelchairs

Rea® Dahlia® Rea® Azalea® Minor

The following section shows the adaptations available to our Passive Wheelchairs 
and the corresponding UNIQUE Levels

  Positioning and comfort  

P
o

si
ti

o
ni

ng

Higher mounted armrests

C
o

m
fo

rt

Shorter seat depth
} Move the backrest forward

Available on
} Rea® Azalea®
}  Rea® Clematis®

Level
}  Level 2

Ref. no.
} UN0014D

Available on
} Rea® Azalea®

Level
}  Level 3

Ref. no.
} UN0022D

S
an

d
b

la
st
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g

O
p
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o
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  Positioning and comfort  

XLT
}  Sandblasting of XLT Swing. A pure clean Titanium surface without painting

Available on
}  Invacare® XLT

Level
}  Level 1

Ref. no.
} UN0010D

Options
}  Use of options from different chairs. 

Available on
}  Rea® Azalea®
}  Rea® Dahlia®
}  Rea® Clematis®
}  Invacare® XLT

Level
}  Level 1 - 2

  Miscellaneous  

S
an

d
b

la
st

in
g

O
p

ti
o

ns

Available on
}  Invacare® XLT

Level
}  Level 3

Ref. no.
} UN0023D

F
ra

m
e 

S
id

es

Flat frame sides

Separate foot plates on a XLT 75°

Available on
}  Invacare® XLT

Level
}  Level 3

Ref. no.
} UN0024D

F
o

o
t 

p
la

te
s
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  Miscellaneous  

6° camber on XLT

Complete footbox

Available on
}  Invacare® XLT

Level
}  Level 3

Ref. no.
} UN0025D

Available on
}  Rea® Azalea® 

(Std)
} Rea® Dahlia®
} Rea® Clematis®

Level
}  Level 3

Ref. no.
} UN0026D

  Safety features  

Anti-theft device for legrests
} The legrests are not removable however, they can swing in and out

A
nt

i-
th

ef
t

Available on
}  Invacare® XLT

Level
}  Level 2

Ref. no.
} UN0020D

O
p
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o
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O

p
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o
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p
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o
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  Miscellaneous  

Pushbar
}  For chairs with external push handles

Available on
}  Invacare® XLT

Level
}  Level 2

Ref. no.
} UN0016D

Pushbar
} For Azalea® Minor

Available on
} Rea® Azalea®

Level
}  Level 2

Ref. no.
} UN0017D

Ventilator tray
} With specific measurements from the customer

Available on
} Rea® Azalea®
} Rea® Clematis®

Level
}  Level 2

Ref. no.
} UN0018D

O
p

ti
o

ns
O

p
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o
ns

O
p
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o

ns

  Options and accessories  
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One arm brake
} Azalea® and Dahlia®

Available on
}  Rea® Azalea®
}  Rea® Dahlia®
}  Rea® Clematis®
}  Invacare® XLT 

(Std)

Level
}  Level 2

Ref. no.
} UN0005D

One arm drive
} Azalea® (Drive Wheels included)

Available on
}  Rea® Azalea®
}  Rea® Dahlia®
}  Invacare® XLT 

(Std)

Level
}  Level 2

Ref. no.
} UN0006D

Shorter spacers for handrim
}  Handrim closer to drive wheel, a more narrow total width of the chair

Available on
}  Rea® Azalea®
}  Rea® Dahlia®
}  Rea® Clematis®
}  Invacare® XLT

Level
}  Level 2

Ref. no.
} UN0013D

Drive wheels
}  Different combinations of spokes, tyres and handrims

Available on
}  Rea® Azalea®
}  Rea® Dahlia®
}  Rea® Clematis®
}  Invacare® XLT

Level
}  Level 2

  Propulsion    Personalise your wheelchair  

C
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  Propulsion    Personalise your wheelchair  

Frame colour 
}  Special powder from our stock
}  Standard colours from Azalea®, Clematis®, Dahlia® and XLT

C
o

lo
ur

C
o

lo
ur

P
er

so
na

lis
e

Available on
}  Rea® Azalea®
}  Rea® Dahlia®
}  Rea® Clematis®
}  Invacare® XLT

Level
}  Level 2

Ref. no.
} UN0001D

Print on Dartex
}  On the backrest upholstery

Frame colour 
}  Special powder not in stock

Available on
}  Rea® Azalea®
}  Rea® Dahlia®
}  Rea® Clematis®
}  Invacare® XLT

Level
}  Level 2

Ref. no.

} UN0002D

Available on
}  Rea® Azalea®
}  Rea® Dahlia®
}  Rea® Clematis®
}  Invacare® XLT

Level
}  Level 2

Ref. no.
} UN0003D
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Power Wheelchairs

Invacare® TDX® SP2 Invacare® Kite®

The following section shows the adaptations available to our Power Wheelchairs 
and the corresponding UNIQUE Levels.

  Seat accessories  

S
ea

ti
ng

Amputee support RH and LH Vari A Base
}  Adding a pair of amputee supports instead of the standard legrest (Vari F 

and fix footplates)

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 1

Non 
Compatibilities
}  Not available with 

central legrest, seat 
width 380mm not 
possible, please 
check centre of 
gravity with the 
patient inside the 
chair

S
ea

ti
ng

Amputee support RH or LH Vari A Base
}  Adding an amputee support instead of the standard legrest (Vari F and fix 

footplate)

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 1

Non 
Compatibilities
}  Not available with 

central legrest

S
ea

ti
ng

S
ea

ti
ng

C
o

lo
ur

C
o

lo
ur
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  Seat accessories  

S
ea

ti
ng

S
ea

ti
ng

Amputee support RH or LH Action
}  Adding an amputee support instead of the standard legrest

Amputee support RH and LH Action
}  Adding a pair of amputee supports instead of the standard legrest

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 1

Non 
Compatibilities
}  Not available with 

central legrest; seat 
width 380mm might 
cause problems; 
standard legrest type 
may not fit

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 1

Non 
Compatibilities
}  Not available with 

central legrest; seat 
width 380mm not 
possible; please 
check centre of 
gravity with the 
patient inside the 
chair

  Seat accessories  

Shroud colour
}  Customise the shroud of the chair by choosing from any available RAL 

colour

C
o

lo
ur

C
o

lo
ur

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41
}  Fox™

Level
}  Level 1

Non 
Compatibilities
}  Other colour codes 

on request

Frame colour
}  Customise the main frame of the chair by choosing from any available RAL 

colour

Available on
}  Kite®
}  Spectra® XTR2 
}  Pronto™ M41
}  Fox™

Level
}  Level 1

Non 
Compatibilities
}  Other colour codes 

on request

  Personalise your wheelchair  
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C
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Rear rim colour
}  Customise the rear wheel rims of the chair by choosing from any available 

RAL colour

Available on
}  Kite®
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41
}  Fox™

Level
}  Level 1

Non 
Compatibilities
}  Other colour codes 

on request

  Personalise your wheelchair  

Front rim colour
}  Customise the front wheel rims of the chair by choosing from any available 

RAL colour

C
o

lo
ur

Available on
} Kite®
} Storm®4

Level
}  Level 1

Non 
Compatibilities
}  Other colour codes 

on request

C
o

lo
ur

Centre rim colour
}  Customise the centre wheel rims of the chair by choosing from any 

available RAL colour

Available on
} TDX® SP2

Level
}  Level 1

Non 
Compatibilities
}  Other colour codes 

on request

C
o

lo
ur

Front sticker colour
}  For those seating models with front sticker sets, these can be customised 

by choosing from any available RAL colour

Available on
} Storm®4 

Level
}  Level 1

Non 
Compatibilities
}  Other colour codes 

on request

P
er

so
na

lis
e

P
er

so
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e
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  Personalise your wheelchair  

Special programming
} Indoor programming of 6 km/h chairs, changed to 3 km/h

P
er

so
na

lis
e

Available on
}  Kite®
} TDX® SP2 / NB
} Storm®4 
}  Spectra® XTR2 

Level
}  Level 1

  Personalise your wheelchair  

Special programming
} Special customised programming on request

P
er

so
na

lis
e

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41
}  Fox™

Level
}  Level 1

C
o

lo
ur

Special colour combinations
}  Choose from a combination of different colours on the chair, shrouds 

mixed, or any other customised request

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41
}  Fox™

Level
}  Level 2

Non 
Compatibilities
}  On request

M
o

d
ul

it
e

Armrest height
} Adding up to 100mm to the standard armrest height

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 1

Non 
Compatibilities
}  Only for T-armrest, 

due to possible 
restriction with 
lateral supports

  Modulite seat accessories  



22

  Modulite seat accessories  

M
o

d
ul
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e

Pommel
} Adding a pommel at the frame of the Modulite seat

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 2

Non 
Compatibilities
}  Not available with 

central legrest, small 
seat width and calf 
pads

 

M
o

d
ul

it
e

Hemiplegic armrest pad fixed (one side)
}  Adding a hemiplegic armrest pad fixed instead of the existing armrest

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 2

Hemiplegic armrest pad swivel style (one side)
}  Adding a hemiplegic armrest pad with swivel mounting bracket  instead of 

the existing armrest

M
o

d
ul

it
e

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 2

Hemiplegic armrest pad fixed combined with remote 
(one side)
}  Adding a hemiplegic armrest pad fixed instead of the existing armrest on 

same side as the remote

M
o

d
ul

it
e

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 2

M
o

d
ul
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e
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  Modulite seat accessories    Modulite seat accessories  

Hemiplegic armrest pad swivel style, combined with 
remote (one side)
}  Adding a hemiplegic armrest pad with swivel mounting bracket  instead of 

the existing armrest on same side as the remote

M
o

d
ul

it
e

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 2

Lateral supports on Flex3 tension back
}  Adding laterals from the REA product range to the Flex3 tension back

M
o

d
ul

it
e

Available on
}  Kite®
} TDX® SP2
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 2

Non 
Compatibilities
}  Depending on chair 

configuration, there 
may be restrictions, 
however these will be 
given at quote stage

LNX central manual legrest
}  Adding the LNX manual legrest to the Modulite seating

LNX central electrical legrest
}  Adding the LNX electrical legrest to the Modulite seating

M
o

d
ul

it
e

M
o

d
ul
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e

Available on
}  Kite®
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 2

Non 
Compatibilities
}  Possible restriction  

with the footplates, 
patient information 
required

Available on
}  Kite®
} Storm®4 
}  Spectra® XTR2 
}  Pronto™ M41

Level
}  Level 2

Non 
Compatibilities
}  Possible restriction  

with the footplates, 
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  Quality  

All UNIQUE products that have been designed and built 
by our Invacare UNIQUE team are thoroughly tested by 
experts and comply with all relevant legislation, for your 
extra piece of mind.

In accordance with regulatory requirements Invacare 
undertake normal lifetime and durability test methods, to 
ensure our products meet EN-standard, ISO standards and 
the Medical Device Directive (MDD*) requirements. 

All our products are Class 1 medical devices according 
to the MDD**. This is also shown on the Declaration of 
Conformity belonging to your product. Our manufacturing 
sites are certified according to ISO 13485 - Medical 
devices - Quality management systems - Requirements for 
regulatory purposes.

* MDD 93/42/EEC, Annex 1 (Essential Requirements)  

** Annex VII
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