




Case Study 5 

Patient history
u A 73-year-old 
lady who developed 
a category 4 pressure 
ulcer following problems 
with her seating and  
the change in posture 
owing to her multiple 
sclerosis.  She had 
previously tried 
alternating pressure 
mattresses, although  
she had experienced  
an increase in her tone 
and found they caused 
lower back pain. 

 

When the ulcer initially 
developed, the lady was 
very reluctant to utilise 
any pressure-reducing 
mattress owing to 
the problems she had 
experienced in the past.

Product prescription
 

She finds the Softform 
Premier Active mattress 
to be comfortable and no 
longer has the increased 
tone/spasms or lower 
back-ache. Her pressure 
ulcer is continuing to heal 
well and would currently 
be classified as category 2.

Patient history

u A 79-year-old 
male with acute renal 
failure was discharged 
from hospital in March 
2015 with a category 
4 pressure ulcer to his 
buttock, following a 
period of being very 
unwell and immobile.  

Product prescription 
 

He had expressed a need 
for greater mobility and 
on his return home the 
patient was nursed on a 
Softform Premier Active 

mattress, which enabled 
him to continue with his 
rehabilitation and increase 
his independence. He 
found the mattress easy 
to move on and get off, 
in comparison to the 
previous alternating-
pressure mattress. 

The category 4 pressure 
ulcer had healed by 
August and he stepped 
down to a Softform 
high-specification foam 
mattress.

�Source: Stephen-Haynes, J., Callaghan, R. & Allsopp, 
A. A retrospective analysis of the use of the Softform 
Premier Active 2 in an NHS Trust. Wounds UK, 2015.
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�Source: Stephen-Haynes, J., Callaghan, R. & Allsopp, 
A. A retrospective analysis of the use of the Softform 
Premier Active 2 in an NHS Trust. Wounds UK, 2015.
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Case Study 6 

Patient history
u An 84 year old lady 
with a category 4 sacral 
ulcer. She lived alone but 
was unwilling to accept 
support at home. She 
had been less mobile 
owing to heart failure and 
had several recent urinary 
infections. She developed 
the category 4 ulcer in 
April 2015, which is when 
the district nurse team 
became involved.

Product prescription
The Softform Premier 
Active mattress was 
selected as this would 
allow her to maintain 
her mobility and 
independence, enabling 
her to get in and out of 
bed unaided. 

This ulcer is healing 
slowly, so she is still being 
nursed on the Softform 
Premier Active system.

Case Study 8 

Figure 1: Sacral 
pressure ulcer 
prior to being 
nursed on the 
Softform Premier 
Active mattress

Figure 2: Sacral 
pressure ulcer 
showing signs of 
healing following 
prescription of the 
Softform Premier  
Active mattress

�Source: Stephen-Haynes, J., Callaghan, R. & Allsopp, A. A retrospective 
analysis of the use of the Softform Premier Active 2 in an NHS Trust. 
Wounds UK, 2015.

Patient history
u A 54-year-old gentleman 
with a complex past medical 
history, who has spastic 
quadriplegia, developed 
a category 4 PU to his 
sacrum(Figure 1). The 
constraints of his condition 
and lifestyle choices, including 
frequent trips away, made 
treatment challenging. 
Coupled with faecal 
incontinence and the position 
of the pressure ulcer, a positive 
clinical outcome was expected 
to be slow.  
 
Despite provision of 
appropriate advice, dressings 
and an alternating air mattress, 
the wound deteriorated and 
an alternative mattress was 
requested to improve comfort 
and sleep.  

Product prescription
The Softform Premier Active 
mattress was selected as 
this would allow her to 
maintain her mobility and 
independence, enabling her to 
get in and out of bed unaided. 
This ulcer is healing slowly, 
so she is still being nursed on 
the Softform Premier Active 
system. 
 
The category 4 PU showed 
substantial signs of healing 
following prescription of the 
Softform Premier Active 
(Figure 2) and the patient’s 
pressure areas continue to be 
managed successfully.

Case Study 7 

Patient history
u An 80-year-old 
lady with a diagnosis 
of dementia, who was 
very restless and had 
limited mobility, had 
a fall and fractured 
her hip. Following a 
hip replacement, she 
developed a category 4 
ulcer to her heel. 

Product prescription
The Softform Premier 
Active mattress was 
selected owing to her 
dementia, as patients 
with dementia are 
often unable to tolerate 
alternating pressure.

The pressure ulcer was 
healing with all other skin 
intact when the patient 
passed away suddenly.

�Source: Stephen-Haynes, J., Callaghan, R. & Allsopp, 
A. A retrospective analysis of the use of the Softform 
Premier Active 2 in an NHS Trust. Wounds UK, 2015.
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Premier Active 2 in an NHS Trust. Wounds UK, 2015.



Patient history
u An unresponsive 67-year-old 
female was admitted to hospital 
from a care home. She had been 
diagnosed with a cerebrovascular 
accident, was bedbound, PEG-
fed, catheterised and had faecal 
incontinence. She also had type 2 
diabetes, advanced frailty,  
likely aspiration pneumonia  
and hypernatremia. 

She had a category 4 pressure ulcer 
to her sacrum, a category 2 pressure 
ulcer to the right foot, and a moisture 
lesion to the buttocks.  
 
 

 
 
 
 
 

Product prescription 
 
On admission, she was prescribed an 
SPA2. Healing was achieved to the 
sacrum within one month (Figure 3), 
and she was discharged one week 
later with intact skin. Within the 
month, the patient was readmitted 
from the care home with multiple 
pressure ulcers, including category 3 
damage to the right hip and category 
2 damage to the right foot. Again, she 
was prescribed a Softform Premier 
Active and catheterised to manage 
her urinary incontinence.

In less than two weeks, the patient 
was discharged with pressure areas 
intact (Figure 4). Approximately one 
month later, she was readmitted from 
the care home with a category 2 PU 
to the buttocks. The patient sadly 
passed away during this stay.

Figure 3: Healed sacral 
pressure ulcer following 
prescription of the 
Softform Premier  
Active mattress.

Figure 4: Healed hip 
pressure ulcer following 
prescription of the 
Softform Premier  
Active mattress.

�Source: Stephen-Haynes, J., 
Callaghan, R. & Allsopp, A. A 
retrospective analysis of the use of 
the Softform Premier Active 2 in an 
NHS Trust. Wounds UK, 2015.
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The category 4 
pressure ulcer 

healed following 
prescription of  
the Softform 

Premier Active
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Patient history
u A 68-year-old swimming instructor 
who developed Guillain Barre syndrome 
in July 2016. He was admitted to Central 
England Rehabilitation Unit (CERU) in 
September for neurological rehabilitation. 
On admission, he was being peg fed and 
completely dependent upon staff for  
total care. 

He disliked the air mattress as he felt quite 
frightened, owing to the movement on the 
cells causing instability. 

Product prescription 
 
A Softform Premier Active mattress was 
prescribed as an alternative support surface. 
He used a banana board transfer and felt 
much more stable and confident while  
in bed.

His skin remains intact. 

�Source: Wagstaff, K. No incidents of 
pressure ulcers in 4 years. Invacare 
Ltd document, 2017.

Patient history

u A 23-year-old 
photographer’s assistant, 
who was setting up a photo 
shoot on top of a building 
in November 2016, when he 
fell down a ventilation shaft. 
His fall was broken by a flight 
of stairs and, as a result, he 
suffered multiple fractures 
including both legs, both arms, 
pelvic and spinal fractures, a 
ruptured spleen, a head injury 
and facial fractures. 

He underwent a splenectomy, 
a cerebral pressure probe 
was inserted and then further 
surgery for fixation of his 
fractures. He was admitted to 
CERU in January 2017. 

Product prescription
On admission, he was 
prescribed an alternating 
air mattress which he found 
uncomfortable. 

The following day this was 
changed to a Softform 
Premier Active mattress, 
which greatly improved his 
comfort and aided transfer 
owing to the stability of the 
edges when he uses the rota 
stand with the assistance  
of two staff. 

His pressure areas are 
managed successfully and  
his skin remains intact.

�Source: Wagstaff, K. No incidents of pressure ulcers in 4 years. 
Invacare Ltd document, 2017.

Patient history
u A 16-year-old boy, with axonal 
diffuse brain injury after falling off his 
bicycle. He was admitted to the major 
trauma centre initially, where he was 
intubated and ventilated. 

He was admitted to CERU in March 
2016, in a state of prolonged disorder 
of consciousness, with a category 4 
pressure ulcer to the back of his head 
from his cervical collar. Following neuro 
rehab assessment, where his awareness 
levels were improved, he commenced 
hydrotherapy which further aided his 
rehabilitation process.  

By February 2017 he was considered to 
be at high risk of falls and the cells of the 
alternating air mattress initially prescribed, 
proved to be a means of egress for him, 
as he could grab individual air cells and 
drag himself to the edge of the bed. A 
Softform Premier Active was prescribed 
as an alternative support surface.

Product prescription
The Softform Premier Active system 
reduced his falls risk and alleviated the 
associated risk of shear damage and he 
remains on the system with his pressure 
areas intact. 

�Source: Wagstaff, K. No incidents of 
pressure ulcers in 4 years. Invacare Ltd 
document, 2017.
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Pressure areas 
are managed 

successfully and  
skin remains  

intact
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Reviews
Central England Rehabilitation 
Unit (CERU) is a 42-bedded 
neurorehabilitation unit, our patients 
have differing levels of brain injury, 
ranging from those who have a 
prolonged disorder of consciousness, 
to those patients who are able 
bodied but require psychological 
rehabilitation”

We have used the Invacare Softform® Premier Active 
2 hybrid mattress at the unit for approximately four 
years. It is our mattress of choice owing to the many 
benefits it brings to the rehabilitation environment”.

It’s the best 
mattress I’ve 
been on” 

I have found a big 
improvement in reported 
patient comfort”

Very convenient, if 
a patient needs to 
upgrade mattress, 
just attach a pump”

Very happy with 
the mattress”

Really like this mattress and 
think we should use them”

Family commented on 
how quiet the mattress 
was and how comfortable 
the patient found it”

Patients report that they are very comfortable, and the 
Invacare Softform® Premier Active 2  feels more like their own 
bed than other healthcare mattresses they have experienced. 
Because they are suitable for a wide range of patients and 
conditions, they are able to be used on patients who are at 
‘High Risk’ of developing pressure ulcers. Moreover, we haven’t 
had an acquired pressure ulcer on the unit for four years!”

Patient really liked the mattress and 
accepted it… Don’t think she would 
have complied with an alternating 
pressure mattress”

During the rehabilitation process, 
we have found that the Invacare 
Softform® Premier Active 2 allows 
our patients to practice transfers 
from bed to wheelchair with 
greater ease, this is owing to being 
able to deflate at the point of 
transfer and allowing the patient 
stability, with balance from a  
non-moving surface”

Patients stated that the mattress 
was very comfortable”
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