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Urgent Field Safety Notice 
 

Invacare REA Azalea wheelchair range  
Amendment of User Guide 

FSN 026 
 

Date: 21st October 2009 
 
Ref: 2008/011/020/061/008 
 
Urgent Safety Information: 
 
In the interests of the safety of our customers Invacare would like to bring your attention to an 
amendment of the user guide. The information regarding the safe use of the lap belt was inadequate 
in the previous version of Invacare Rea Azalea User manual. Incorrect use or adjustment of the lap 
belt can lead to adverse incidents. 
 
The user manual has been amended to inform customers of how to use the lap belt safely, page 31. 
A copy of the information is attached with this Field Safety Notice. 
 
If required, a complete copy of the amended user manual part number 1488727- 5, 090821 can be 
down-loaded from Invacare website – www.invacare.co.uk. 
 
Please ensure that the information in this notice is made available to all relevant personnel within 
your organisation and / or customer base, and / or any organisation where the potentially affected 
devices have been transferred. Please also ensure that awareness is maintained for an appropriate 
period. 
 
Invacare acknowledges that this may be an inconvenience; however it is not an option and must be 
done immediately to mitigate the potential safety risk. 
 
If you have any questions relating to this bulletin, or should you require any additional information, 
please contact; 
 

Technical Services Department 
 

Tel. 01656 647327 
Fax. 01656 753299 

 
Invacare confirms that the relevant Competent Authorities have been informed of this Field Safety 

Corrective Action. 
 
 
 
 



 
 
 
 
 
 
 
 

INVACARE UK OPERATIONS LIMITED 
South Road   Bridgend Industrial Estate  Bridgend  CF31 3PY 

Sales/Technical Service Tel:  01656 647327  Fax:  01656 649016   Reception Tel:  01656 664321 
Registered in the UK No.  3281202 

UKS-LF015 issue 3 

 
 



 

 

INVACARE (UK) LTD 
South Road Bridgend Industrial Estate Bridgend Mid Glamorgan CF31 3PY 

Telephone: General 01656 664321 Fax: 01656 667532 Marketing: 01656 664321 Fax: 01656 648479 Sales & Technical Service: 01656 647327 Fax: 01656 649016 
Purchasing: 01656 769669 Fax: 01656 766274 

UKS-LF052 issue 1 

F     A     X          T     R     A     N     S     M     I     S     S     I     O     N 

MHRA REF: 2008/011/020/061/008  

TO:  Quality Department 

FAX NUMBER:  01656 753244 

SENT BY:    

ORGANISATION:                  

REF:     Completion of rework – Rea Azalea   

NUMBER OF PAGES:    1 
 
 
This is to confirm that the necessary corrective action, as documented in the Field Safety 
Notice, FSN 026, is now complete. The serial number(s) of the affected product(s) are as 
follows: 
 
 
 
 
 
 
 
 
 
 
 
 
Signed……………………………………………………. 
 
Company…………………………………………………. 
 
Contact No………………………………………………..           Date………………………… 
 
 


